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Accessible Toilets

Toilets

All Gender Toilets

Shower

Baby Change

Water Fountain

Airport Information

Charging Station

Security Border

Bag Enquiries

Bag Claim

Stairs

Escalator

Lift

Prayer Room

ATM

Gates

Telephone

$

SHOP

The Gift Company 7

The Travel Store 9

Spark 13

One NZ 14

Aelia Duty Free 15

EAT

Hub Café and Bar 1

Fly Thru Café 3

Coffee Culture 11

TO
G3-14

CAR RENTAL  
PICK UP

EXPRESS PARK
(Covered  

Car Park Building)

THE LOOP
(Pick Up / Drop Off)

TAXIS,  
SUPER SHUTTLE &  

COURTESY SHUTTLES

PARK & RIDE 
SHUTTLE 

AND 
COURTESY  
SHUTTLES
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SERVICES

Air New Zealand Regional Lounge 2

Air New Zealand Service Desk 4

Airport Services Office 5

Travelex Currency Exchange 8

Air New Zealand Bag  
Trace Office

10

Rental Cars (Avis, Budget,  
Europcar, Ezi Car Rental, Hertz, 
Thrifty, Dollar Car Rental)

12

Duty & Tax Free  
Collection Point

16

Air New Zealand Pet Check-in 17

Bicycle Assembly Area 18

Enterprise Rent-A-Car &  
Sixt Car Rental

19

AIRWAYS TOWER

ENJOY FREE, UNLIMITED 
WIFI THROUGHOUT  

THE TERMINAL 

INTERNATIONAL
BAG CLAIM

BAG CLAIM
GATES 16-22a

INTERNATIONAL
CUSTOMS 
 BORDER 

SCREENING

INTERNATIONAL
CUSTOMS &  
  BIOSECURITY 
     SCREENING
       

BAG CLAIM
GATES 3-15

CHEC
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 INTERNATIONAL
    ARRIVALS HALL
         (After Security)

HMS Host  
& airline offices  
accessed via 
this lift
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CAR RENTAL 
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RIDESHARE PICK-UP  
& DROP-OFF ZONE


